CONDO VILLAS OF GATLINBURG ASSOCIATION INCORPORATED had a Board
Meeting last night on Monday, March 23,2020, and decided on a course of
action for the next quarter that we bill for water, concerning the COVID-19
outbreak. That quarter, the 2™ quarter of 2020, consists of April 1, 2020
through June 30, 2020. During that period the Board has decided to: 1. NOT
charge late fees, 2. NOT turn anyone’s water off for non-payment, 3. Waive
charges for reconnection, and 4. NOT to apply a lien or foreclosure to any
property for non-payment of their water bill. At the end of June, 2020, we will
have another meeting and decide whether or not to continue these resolutions
for the 3™ Quarter.

The water in our system is completely sealed. It comes via Gatlinburg City
Water. There is absolutely no human contact with the water that we
distribute. Therefore we can state that our water is completely safe to
consume as it relates to COVID-19.

Mark Dye, Vice-President Condo Villas of Gatlinburg.



